
Cuyahoga Valley Career Center
Job Posting #4843

Job Posting Date: 3/10/2023

Employer Information: 2500 MetroHealth Dr
Contact: Sheri McGraw
2500 MetroHealth Dr
Cleveland, Ohio 44109 
Phone: 2163994361 Ext:
E-mail: smcgraw@metrohealth.org

Main Business: Healthcare

Job Title: Dining Services Aide

Full/Part-time: Part-Time, Full-Time Job Hours: 9:30a-6p; 1p-9:30p;
3:30p-7:30p; Rotating
Weekends & Holidays

Job Duties: Efficiently and accurately performs service assignments:
a. Setting up assigned meal assembly station(s), ensuring all supplies are on hand.
b. Serving appropriate items according to menus or diagrams adhering to controls for
portions and presentation
c. Completing food preparation assignments to standard and properly labeling,
dating, and storing food and beverages.
d. Adhering to controls and temperature monitors for food and equipment and
accurately recording temperatures
e. Demonstrating knowledge of menu content or ingredients to respond to inquiries
or support sales
f. Remaining flexible and responsive to the needs of the customer while
demonstrating excellent customer service.
g. Restocking, adhering to “First In First Out” (FIFO) for all storage practices
2. Performs cashier activities
a. Accurately processes transactions at the Point of Sale (POS).
b. Adheres to transaction and cashiering protocols.
c. Thoroughly and accurately completes drawer reconciliation at the end of shift and
as assigned
d. Maintains awareness of pricing, daily menus, and promotional menus to support
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accurate cashiering
e. Effectively uses technology to provide accurate and fast customer service
3. Performs a variety of duties on patient care units
a. Delivers and picks up meal trays or carts. Verifies tray accuracy and meal needs at
time of delivery.
b. Uses scripts for patient interactions. Uses patient identifiers, verifies diet orders or
NPO status as needed. Adheres to clinical protocols.
c. Assisting patients with food orders and maintains working knowledge of
therapeutic diets. Assisting with guest tray transactions
d. Cleans and maintains assigned nourishment rooms units, restocking per protocols.
4. Performs a variety of clerical duties supporting the Dining and Nutrition Services
Department by:
a. Running reports to support meal services
b. Maintaining and updating electronic and/or paper records
c. Using software for meal related services and temperature tracking
d. Printing menus, collecting, and entering selections into software system for
patients
5. Maintains a safe and sanitary work environment
a. Follows proper hand washing/glove use and personal hygiene techniques to
prevent food borne illness
b. Reports all unsafe/broken equipment or potentially hazardous situations.
c. Uses cleaning chemicals consistently and appropriate for the task
d. Demonstrates proper use of various equipment used in daily activities
e. Uses proper body mechanics in all activities and protective equipment when
needed
f. Supports dish room activities. Washes and sanitizes equipment, carts, trays, and
wares.
g. Keeps the work area neat and clean, performing cleaning assignments as
scheduled or assigned
6. Assist in the orientation of new employees.
7. Displays sensitivity to and understanding of various cultural, ethnic, racial, and
socioeconomic backgrounds.
8. Performs other functionally related duties assigned.
Qualifications:
Required:
Demonstrates ability to read and write English
Demonstrates ability to perform basic math computations
Ability to interact effectively with a wide range of cultural, ethnic, racial, and
socioeconomic backgrounds.
Preferred:
HS Diploma or passage of a high school equivalency exam

Compensation: $16.81

Special Notes / Additional Information:
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Must be at least 18 years old

Minimum Age
Requirement?

18 How to Contact: Apply Online

Seeking: High School Student, CVCC Alumni, Adult /Job Seeker
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