
Cuyahoga Valley Career Center
Job Posting #4804

Job Posting Date: 2/27/2023

Employer Information: GED Integrated Solutions
Contact: Shari Warman
31100 Diamond Parkway
Glenwillow, OH 44139 
Phone: 4404133683 Ext:
E-mail: swarman@gedusa.com

Main Business: We are a manufacturing company

Job Title: Technical Support Automation Representative

Full/Part-time: Part-Time, Full-Time, Seasonal Job Hours: Flexible - primarily day shift

Job Duties: As an Automation Technical Support Representative, you are a member of our
Customer Service department, and your goal is to provide exceptional mechanical
and electrical troubleshooting services to our world class Manufacturing Customers.
Working as a first line response to customer’s needs online or on the phone you will
communicate in an open, helpful, and engaging manner with your focus being on
finding the right solution for each customer.

You will connect with our customers and Service Techs to address questions and help
troubleshoot various mechanical and electrical issues, on both installation as well as
repair and maintenance issues. Your goal is to keep our customers completely
assured and satisfied through your technical expertise and consistent and constant
communication. Assisting customers with identification and entering of orders as
they are received via email, phone or online.

Duties and Responsibilities:

Responding to customer maintenance, and service calls promptly and effectively.
Prioritizing responses by urgency first, call order second. Assist as directed in
overflow duties, spare parts, product review, feedback documentation and inventory
and spare parts sales and related projects. Maintain an orderly and professional

PLEASE APPLY DIRECTLY THROUGH EMPLOYER FOR THIS POSITION



appearing work area. Assist with computerization and efficiency efforts conducted in
area of the department and an individual area of responsibility.
Maintain customer relations, understand company service and equipment offerings,
recognize customer needs, and make recommendations to promote company
revenue growth.
Manage expenses.
Other duties as assigned.

Compensation: Varies based on experience - open to train

Special Notes / Additional Information:

Minimum Age
Requirement?

18 How to Contact: Email resume, Apply Online

Seeking: High School Student, CVCC Alumni, Adult /Job Seeker
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