
 

 
 

 

 

 

 

 

 

 
 
 

Jim Heiser is a 1983 graduate of CVCC’s printing program, 
formally called the Graphic Communications program. Jim 
decided to attend CVCC because as a freshman and sophomore 
at Revere High School, he took offset printing classes and 
enjoyed the class so much that he wanted to learn more about 
printing; thankfully, CVCC had a great option! Jim appreciates 
how fun interacting with students from different schools was, 
noting, “[There was] a whole new bunch of classmates to 
befriend.” Jim also expressed, “Having an instructor who worked 
in the trades made [the program] more interesting since he had 
real-world experiences to share.” 

  
After CVCC, Jim went to Tri-C and earned an associate’s degree in Graphic Communications Management 
and Technology. After college, he worked at a leading commercial offset print shop in Cleveland for 14 ½ 
years. Jim states, “I started as an estimator, moved into production and eventually was the production 
manager, scheduler and customer service supervisor of a 100 employee, three-shift operation.”   Additionally, 
during that time Jim and his wife, Susan, started a screen printing business out of their garage.  Eventually, 
Jim was able to leave his full-time position at the print shop and dedicate himself to growing their business, 
Bullseye Activewear and Promotions.   
  
This June, Jim and Susan will be celebrating their 30th year in business. They have added services like 
embroidery, purchased a building in Brunswick, and added onto the building.  Jim and Susan now have close 
to 11,000 square feet of office and production space, and handle orders from a variety of customers including; 
professional sports teams, fortune 500 companies, schools, local businesses, non-profits and startups.   
  
Ultimately, CVCC helped Jim focus on what he wanted to pursue. The time in the program gave him more 
experience and training, as well as exposed him to additional areas of the graphics industry.  Jim now serves 
on the Advisory Board Committee of CVCC’s Digital Design program, and has spoken to current students, 
sharing his experience during Career Technical Education Week. What an incredible story; CVCC is thrilled to 
be a part of your success! 
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