
Cuyahoga Valley Career Center 
Job Posting #2140 

Job Posting Date: 5/16/2019 

Employer Information: Great Day Improvements 
Contact: Mr. Eric Anthony 
700 East Highland Road 
Macedonia, OH 44056 
Phone: 440-817-0635    Ext: 
E-mail: eric.anthony@greatdayimprovements.com

Main Business: Sunrooms and Windows 

Job Title: Customer Care Specialist 

Full/Part-time: Part-Time, Full-Time Job Hours: 2 shifts available: 
8:30a-2:30; 2:30p-8p, plus 
weekend hours available 
from 9am-1pm 

Job Duties: Handle inbound and make outbound calls to customers interested in our products. 
Through conversation, setup a free in-home design consultation. See attachment. 

Compensation: $11 an hour plus weekly incentives 

Special Notes / Additional Information: 
We are looking for fun upbeat customer care specialists to join our call center. We have both full 
and part time positions, offer great hourly rates, plus incentives. Top performers are averaging 
$20+ an hour. Must have great communications skills, the ability accurately and efficiently enter 
customer data into our database, and eager to learn and grow with our team 

How to Contact: Email resume, By Phone 

Seeking:  
High School Student, CVCC Alumni, 
Adult /Job Seeker 

PLEASE APPLY DIRECTLY THROUGH EMPLOYER FOR THIS POSITION 



Customer care specialist-Great Day Improvements 
 

Job Description 
Job Description 

Great Day Improvements is GROWING! We are seeking friendly upbeat people to join our Customer 
Care Team! Our Customer Care Specialists are the first point of contact with customers and are 
responsible for the BEST first impression! Their primary responsibility is to assist new customers in 
scheduling a free design consultation with one of our Design Consultants. 

Applicants should display excellent verbal and written communication skills as well as exceptional 
listening skills. Must have an aptitude for web-based phone and database systems. Proficiency with 
computers is a must as data entry is required. Accuracy and attention to detail are key. But above 
all, applicants must be able to manage a high volume of calls while maintaining a professional and 
positive attitude in order to best assist our customers. 

We are seeking FULL TIME - evenings and weekends. This positions hours can range 
Monday-Thursday 11:30 am - 8:00 pm, Fri 10:30 am - 7 pm, and some weekends for a total of 
40 hours a week. 

Responsibilities include: 

 Answer incoming calls from our customers, uncover their needs and schedule a design consultation 
with one of our product experts or direct them to the appropriate department. 

 Provide an exceptional customer experience with each and every call. 
 Accurate entry of customer’s information into our database in order to set each appointment. 
 Make outbound calls to potential customers as necessary for various follow-up initiatives. 
 Additional administrative duties as required. 

Must-Have’s: 

 Exceptional verbal and written communication skills 
 Exceptional listening and problem solving skills 
 Must be very well organized 
 Ability to speak clearly and concisely over the phone 
 Ability to multi-task (talk and type simultaneously) and overcome objections 
 Upbeat, positive and professional attitude – a team player 
 Must genuinely enjoy helping customers 
 Proficiency with computers is required along with an aptitude to learn our phone and database 

systems 
 Accuracy and attention to detail are must-have traits 
 Reliable attendance and punctuality 

Pay and Incentives: 

 This position pays $11 per hour plus incentives. 
 Top producers earn $19 per hour and up! (average hourly rate with incentives for entire team 

is $16). 
 Candidate will also have access to our health benefits, 401k, as well as paid time off, including paid 

holidays. 
Job Type: Full-time 

 




